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Farewell & Welcome

After many years of
dedicated nursing ser-
vice to Grosvenor

Road patients we say
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thank you and good
bye to Anthea as she
takes well

Patient Choice

up her

Don’t forget that when-
ever patients are referred
to hospital by their Doc-
tor, they have the
choice of which hospital
or even which service
they are referred to. Of-
ten the hospital appoint-
ments can be done during
the consultation before
you leave the surgery and
waiting times are much
less in many cases.

earned retirement.
While she will be
greatly missed we are
very lucky to have
found an able replace-
ment in Sister Dawn
Gould who started
with us mid Decem-
ber. Dawn will be tak-
ing up the reigns in
looking after our Dia-
betics as well as all the
other nursing tasks of
course.

Surgery Closed

We will be closed from
12.30 for Staff Training on
“Rainbow  Day”
Thursday 29th January
2009. If you need advice
whilst we are closed please
call NHS Direct on 0845
4647,

next

If you need to contact the
duty Daoctor please call
01392 824600 or (at local
rates) (845 671 0270.
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Following  her
maternity  leave
Sister Kay

Kulkarni will be
back with the
team in the first
week of January

Latest Survey
Results

We have now had all
the results back from
our patient survey that
was conducted late
this Autumn and a big
thanks to all those
who took part. Whilst
we seem to score aver-
age or higher there
were still  several
points that we want to
address. For example
we hope to encourage
people to better un-
derstand our appoint-
ment system & find a
better music selection.






